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EGOV Registration Guide 
 

Welcome to EGOV: an online portal to apply for and receive permits from the Colchester Department of Planning & Zoning.  This 

portal can be used to apply for building & zoning permits, Development Review Board applications, and all wastewater permits from 

state wastewater permits to local wastewater permits for tank replacement.  To use the EGOV portal, a new account will be required.  

Visit https://elms.colchestervt.us/egov/ and click on “Create an account” to begin.  Be sure to review the terms of service, refund 

policy, and privacy policy for EGOV by clicking on the links at the bottom of the page.  

 

https://elms.colchestervt.us/egov/
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Fill in all of the fields noted with a red asterisk.  Confirm that you have read and accepted the privacy policy and terms of service.  We 

will not share the information collected and will only use the information to contact you regarding your permit applications. 
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To use the EGOV portal, you are not required to own property in Colchester or be a licensed professional.  The information collected 

helps to sort users into different user groups.  

 

 
 

After this step you will see a screen congratulating you on registering and informing you that a temporary password has been sent to 

the email address you provided.  The email will be from egov@colchestervt.gov and will have the subject: Registration Success.  

Please make sure this email does not go to you spam filter.  Once you have the temporary password, please log back onto the website 

with the password provided. You will be prompted to change the password. 

 

mailto:egov@colchestervt.gov
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After you have set your password, you will be brought to the login page you will regularly see each time you now log on to EGOV. 
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Your registration is complete and you can apply for permits by clicking on Apply for Permits! To customize your account including 

changing your email address, password, or mailing address you can click on My Profile.  Click on My Permit to review the status of 

any permits you have applied for. 


